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ARPC/FM, Reserve Military Pay Inquiry 

Submit stipend/AD pay inquiries and all military pay 
documents through myFSS where they will be routed to 

ARPC/FM for processing https://myfss.us.af.mil/ 

(myFSS NON-CAC User Account Login instructions 
provided in separate attachment) 

Please note you can inquire on the status of your myFSS 
ticket by updating your incident with your question or call 

the Total Force Service Center at 1-800-525-0102. 
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myPay Info 
 

 HPSP students have limited capabilities in myPay:
 If updating Direct Deposit banking info, always ensure the bank 

routing number is nine digits and you CAREFULLY input the correct 
bank account number.

 All tax changes (Federal and State) must be made through ARPC/FM.
 Send IRS Form W-4 to update federal tax info to ARPC via myFSS. 

Updating federal taxes in myPay is a very confusing process!! ARPC/
FM is trained to do this for you!

 Legal State of Residency for tax changes must include DD Form 2058 
and be sent to ARPC/FM through your myFSS account for 
processing. Simply changing your address through the AFIT Student 
Portal does not change your Legal State of Residence taxes.

 To request your new temporary password to set up a myPay account 
you need to call toll free l-888-DFAS411 or 1-888-332-7411, 
commercial (317) 212-0550 from 8:00a.m. to 5:00 p.m. EST.

 Website: https://mypay.dfas.mil/
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